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VISIBILITY & CONTROL FROM ANYWHERE

The HARNESS w*intercom Management Portal simplifies deployment, monitoring:and management of your
distributed w¥*intercom network. Manage all of your w*intercoms from anywhere using the intuitive web
interface, which works from any web browser on any device.

REMOTE MANAGEMENT

With HARNESS, you can look at all w¥intercom sites,
identify a site with an issue then drill down into individual
sites to see what the problem is and fix it right then and
there.

- Is the signal level low?

- Is there interference?

- Did the unit lose power?

- Did the unit “walk away” or was it unplugged?

REDUCE FIELD SERVICE CALLS
With HARNESS, you can proactively and remotely monitor
system health which will reduce field service calls.

Email alerts can be triggered to warn you of changes, for
example, if one of your w*intercoms disappears from the
network, indicating possibly that the device has lost power
or it has been moved offsite.

Eliminate a field call by taking control: identify the issue and
fix it remotely, before anyone notices the w*intercom was
offline.
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w*intercom management,portal

Radically reduce the time spent managing your w*intercom network.
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